CHRIS TOBIN
4012 Grand Avenue • Western Springs, Illinois 60558 

chris@tobinmultimedia.com • 708-299-5548

Portfolio: tobinmultimedia.com

WEBMASTER - Start to End Java / PHP Drupal / Java DEVELOPER
Track record of success in development of dynamic database and multimedia Web sites.

Highly-innovative Webmaster / Developer and system manager with proven accomplishment delivering cutting-edge Web solutions that support corporate vision. Effectively align technical solutions with specific business requirements. 
Skilled at full start to end project development for over 10 years:

1) Front-end: Worked with subject expert and design agencies to design webpage layouts. Developed the pages using HTML, Javascript and jquery. Incorporated setting up pages for good SEO search results, accessibility using World Wide Web Association (W3C) industry guidelines. Setup pages for mobile sometimes low bandwidth devices including ipads, iphones and android devices. 

2) Database: Designed, built and optimized relational databases. 
3) Development: Developed a number of sites using PHP, Drupal CMS PHP and wordpress CMS. I have collaborated with agencies, subject mater experts to design and develop requirements for web and facebook sites. Developed appointment scheduling apps for Novamed and Syclo. Implemented several E-commerce sites and complied to PCI (credit card industry) security standards. Setup a number of web email templates for mailing users for various reasons and webmonkey. I have deployed a number of web blogs, FAQ boards and forums. 
4) Web Analysis: Analyzed website traffic using google analytics and web request log analyzers. Worked with marketing to make conclusions about traffic and set actions.
5) Performance:  Tuned-up of websites using chrome network, firefox firebug and            query analyzers to fix slower performing pages. I have experience with http web services. 

6) Webserver administration: I have deployed and supported servers and websites as in apache and tomcat on Linux and windows natively and in a cloud virtual machine(VM). I have also deployed MS IIS on windows.  I handled the web security on several sites. Well versed in windows, Apple and Linux systems.
7) Applications: Implemented  E-commerce, Content management (CMS), Customer relationship  management (CRM), Enterprise Resource Planning (ERP), appointment scheduling, software distribution, resource centers including assets, multimedia, FAQs and forums. 

 8) Experience incorporating multimedia technologies into Web presence.   Multimedia skills in Adobe photoshop, video shoots, Adobe Premiere video editing and studio one audio DAW production.  Can help out with media storyboarding,  audio and video production. 
Highlights of expertise:

Dynamic Web sites

Database Development


Analysis, Review & Testing,

Innovative Leadership

Coaching & Mentoring

	Cross-Functional Work Teams


TECHNICAL PROFICIENCIES
	Platforms:
	Windows, Mac, Linux, AIX, Unix


CQ/AEM Java,  Drupal PHP, wordpress, SQL Server, My SQL, DB2, Oracle, Agil,

	 Jira, Teamsite Interwoven CMS, Eclipse, phpStorm, command line, SSH, MVC
	

	Languages:
	XHTML, CSS, Java, JavaScript, jquery, PHP, ASP, COBOL, C, SQL, Adobe CQ5 / AEM, Websphere, RAD, Ajax, Jquery, struts, spring, hibernate, bootstrap, shell scripting, PL/SQL, Query tools, POJO, Adobe premiere


PROFESSIONAL EXPERIENCE

SAP International , Chicago, Illinois

2010 - to Yesterday (4/15/2015)
A world leading financial software company with cloud, e-commerce, mobile, workforce and HANA database offerings.

Position:  Buildmaster for SAP.com International website in 158 countries
Working with developers and operations I designed and executed the release steps  in the development and QA environment of the adobe CQ/AEM java  environment.  The steps had to be clearly written and verifiable.

I also worked on some small maintenance projects on Adobe CQ5 / AEM  components. 

Tasks: documentation, testing, maintenance development, configurations
Tech:   Used Adobe CQ5 / AEM, JCR, html, CSS, java 1.6, database, JCR, Sling, OSGI, html, Maven and eclipse Luna
Position:  Webmaster for SYCLO.com 
A world leader in mobile workforce applications for notebooks, MS CE devices,  ipad, iphone, blackberry and android devices.
Developed many Drupal 6 and 7 PHP / mysql applications on a Rackspace Linux cloud server including Syclo’s Corporate Resource Center. I was in charge of managing this server and developing the applications with co-developers. Also used responsive styles and developed mobile web apps.
I supported .net and home grown PHP applications on windows IIS server including the corporate software fulfillment center. I handled the PCI compliance security scans and successfully dealt with the spammers. We were doing a lot of e-commerce. 
Once Syclo was acquired by SAP in 2013, I completed the SAP security policy documents and  ported the Linux and windows servers and apps  to SAP VMs.
Tasks: system management, design, development, testing 

Tech:   Used Drupal, mysql, html5, java script, responsive styles, Ubuntu Linux on cloud servers
HCSC (BLUE CROSS BLUE SHIELD), Chicago, Illinois

2001-2009

A major national health care insurance provider.

Position:  Application Team Lead - Web

 Developed and tested Java Web applications to effectively support business requirements within Membership, Employer, Provider and Health Care Account areas, and implemented changes on WebSphere application servers. 

Key Achievements: 

Health Care Account (HCA) Rewrite

This process modernized and enhanced the Health Care Account transaction processing including incentives, rewards, claims and adjustments.

Tasks: Physical Design, use cases, wiki documentation, reviews, construction of key transactions (its a headless java application) and SQL query optimization.

Tech:   Used Java, Spring, Hibernate, struts, junit, web services, POJO, DB2, websphere and RAD.

Incentives / Rewards application 

This project modernized and added many features to the Incentives processing.

Tasks: Logical & physical Design, Test Plans and Construction.

Tech:  Built Magna data services for DB2 access by the HCA portal’s Java objects. 

Blue Access for Members website online HCA Health Statements

Provides members online access to a document ( PDF) highlighting their HCA account activity including incentives,  rewards and claims.

Tasks: Coordinated with vendors and  led / coordinated a small team of web developers, network engineers & security resources. Construction tasks included enhancing,  integrating and testing Java code and a https web service into the members website. We used the Teamsite Interwoven CMS to update certain items on the website.

Tech: Java, JSPs, XML, security certificates, teamsite CMS, websphere and RAD.

 Portfolio builder website to compare insurance products

This website was used to determine the best insurance option based on a few questions.

Tasks: Team Lead, logical & physical design and construction

Tech: Java, JSPs, magna data services (DB2), dreamweaver, XHTML/CSS, websphere and RAD.

Provider portal pilot

We added membership, security & content management to this portal.

Led a team of web and mainframe developers. Trained new Java developers.

Tasks: Team Lead, logical & physical design and construction.

Tech:  Java, JSPs, magna data services(DB2), SQL, teamsite CMS, dreamweaver, XHTML/CSS, websphere and Visual age.

Employers portal – Texas Marketing reports

This major enhancement provided sales people access to sales activity and cognos.

Tasks: Logical & physical design and construction.

Tech: Java, JSPs, magna data services(DB2), dreamweaver, XHTML/CSS websphere and Visual age.

Website Maintenance / Small enhancements

Trouble shot, optimized, made small enhancements and fixed defects in the web portals.

Tasks: Requirements, construction

Tech:  Java, JSPs, magna data services(DB2), SQL, dreamweaver, XHTML/CSS, CA optimizer, websphere and RAD.

Produced high-quality videos for diversity events and internal United Way Campaign.

Tasks: Shot video, edited video, made DVDs and integrated media on website.

Tech: Sony Vegas, DVD Architect, flash and photoshop

NOVAMED, Chicago, Illinois

1999-2001
A start-up support organization for a network of Ophthalmology practices (eye care)
Position:  Sr. Internet Developer
Working for an Internet startup, developed customer service Web applications with a focus on doctor locator sub-system, and created / deployed corporate Internet Web sites. Managed complete project life cycle, including requirements definition, logical / physical design, page construction, coding, testing and optimization.

Key Achievement:  

Designed and implemented an innovative scheduling application that enabled the business to schedule a record number of consultations.

Tasks: Requirements, logical & physical design and construction phases.

     Tech:  ASP, MS Visual Studio, VB6, SQL Server, XHTML/CSS, JavaScript, Windows

SPRINT CELLULAR / 360 COMMUNICATIONS, Chicago, Illinois 

1996 – 1999

Position:  Wireless Data Engineer 

Engineered wireless data hardware / network configurations, and collaborated with field teams in Norfolk, VA, Raleigh / Greensboro, NC and Las Vegas, NV markets to ensure seamless cell site integration. Coordinated deployment of cell site equipment, including cell rack bay equipment, power / battery supplies and antenna configurations.

Key Achievements:  

Supported sales efforts by creating demos of wireless applications. 

Streamlined internal communication by contributing to development of Intranet Web sites. 

Technology Used:  

C, cold fusion, XHTML/CSS, MS access, unix, perl, windows

CENTEL / SPRINT Telephone, Des Plaines, Illinois 

1989 – 1996
Position:  Consulant / Manager of Information Technology 

Originally hired as a consultant, earned promotion to Manager and effectively led team of 15 network engineers, PC / LAN support technicians and programmers in planning, implementing and supporting IT requirements for Illinois and Ohio territories. 

Key Achievement:  

Developed highly-effective workflow application for processing circuit trouble that became a model for other territories around the country. 

Implemented the IT functions for E911 service in Centel Areas of Illinois

Technology Used:  

C, cold fusion, cobol, smalltalk, SQL, Sybase, Oracle, PL/SQL, access, windows, VMS, unix, windows,perl

EDUCATION AND TRAINING
ASSOCIATE OF APPLIED SCIENCE IN DATA PROCESSING
COLLEGE OF DUPAGE, Glen Ellyn, Illinois

Professional Development

Windows Developer, 1999

PHP/MYSQL/Web 2.0 (currently pursuing U of I Certificate)

